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RECENT DEADLY
TSUNAMIS

Tsunamis don’t happen often,
but when they do, the damage
can be catastrophic.

2004: BOXING DAY
TSUNAMI

It killed more than 230,000
people in India, Indonesia,
Sri Lanka and Thailand.

SAMOA, HAITI, CHILE
AND JAPAN TSUNAMIS

More recently, thousands of
lives were lost due to the
tsunamis in Samoa (2009),
Haiti (2010), Chile (2010, 2014,
2015) and Japan (2011).

LEARNING FROM
TRAGEDY

Thousands of miles away from
these disasters, government
officials, researchers and
organizations along the
Caribbean coast — including
the Puerto Rico Seismic
Network (PRSN) - now strive
to learn from them. They
recognize they're in a race
against theclock to not only
perfect their tsunami early
warning systems, but also
employ a fully-integrated mass
notification system.

CASE STUDY

CARIBE WAVE

Puerto Rico Seismic Network

CHOOSING THE RIGHT
MASS NOTIFICATION SYSTEM

In March 2018, PRSN officials participated in the annual disaster
drill, CARIBE WAVE in an effort to improve the region’s early
tsunami warning system and ultimately learn how to minimize
loss of life when such disasters occur. Its major objective is for
countries, emergency management stakeholders, and
communities in tsunami-prone zones to test, validate, and

update their tsunami response plans.

PRSN officials used their participation in CARIBE WAVE as a
chance to integrate a mass notification system into their
emergency preparedness plan.

According to Angel Feliciano, PRSN director, it was important to
identify a mass communication solution that was not only
dependable, but easy to incorporate with their current reporting
tools.



FELICIANO AND HIS TEAM ULTIMATELY SELECTED REGROUP MASS NOTIFICATION.

“The most important reason we chose Regroup was because it offers a really easy integration with our
system and technical support when we need it. The client services team is available 24/7, and the

product development team facilitated our integration to make it as easy as possible for us.”

THE IMPORTANCE OF SEAMLESS MASS
ALERTING CAPABILITIES DURING EMERGENCIES

FOR CARIBE WAVE 2018, THREE DIFFERENT SCENARIOS WERE SIMULATED -
INCLUDING A MAGNITUDE 7.6 EARTHQUAKE IN PUERTO RICO.

During the exercise, PRSN used its 25 seismic stations to register the simulated earthquake and relay
the vibrations to its data collection center, which then auto-triggered the Regroup system to send a
mass notification to PRSN'’s targeted recipient lists.

In a real-life natural disaster, it would be crucial for PRSN’s mass alert system to function successfully,
as the organization’s emergency distribution lists consist of hundreds of emergency officials and first
responders who would be needed to assist and rescue citizens as quickly as possible

“A mass notification platform like Regroup is key to minimizing the damage from catastrophic events
such as tsunamis,” said Feliciano. “Unlike big earthquakes — which are impossible to predict — we can
analyze the tsunami-prone areas and people can be alerted right after an earthquake, before the

tsunami occurs. It provides valuable time for people to get to safety, and for emergency personnel to
prepare for their response.”

FELICIANO ALSO NOTED THE VARIETY OF WAYS REGROUP’S SYSTEM ALLOWED
HIS TEAM TO DISSEMINATE EMERGENCY ALERTS.

“Our preferred method has been a TTS (text-to-speech) call; however, Regroup also allows us to alert

people with text messages and emails. Prior to Regroup, we had technical issues delivering texts to
contacts’ cell phones, but their system is much more reliable.”
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ROBUST REPORTING CAPABILITIES CRUCIAL
FOR DISASTER PREPAREDNESS PLAN
IMPROVEMENTS

REGROUP’'S COMPREHENSIVE REPORTING CAPABILITIES WERE IMPORTANT TO
FELICIANO AND HIS TEAM.

Prior to Regroup, the PRSN could disseminate emergency alerts, but they lacked any measurable
insights that would allow them to make future improvements. One example is Regroup’s real-time
analytics capabilities, which show delivery rates and statuses of critical messages, which allow PRSN

to then take another course of action to reach all recipients if needed.

“Regroup offers excellent reporting tools that allow us to study and analyze how messages are being
delivered and consumed by our users,” said Feliciano. "We can see which methods work best for
notifying people, so we can be more prepared in the case of an actual tsunami.”

MAKING THE CARIBBEAN SAFER

A tsunami early warning system depends on tsunami-detecting sensors and, just as importantly, a
reliable mass communications infrastructure to alert emergency responders and at-risk populations

as quickly as possible.

WHEN EVERY SECOND COUNTS, ORGANIZATIONS LIKE PRSN ARE CHOOSING
REGROUP MASS NOTIFICATION TO RESPOND FASTER AND MAKE THEIR REGION
SAFER IN THE EVENT OF A TSUNAMI.

“Our mission at PRSN is to make the Caribbean safer and more prepared in the event a tsunami ever
occurs here,” said Feliciano. "Our partnership with Regroup gives me confidence that we are more
prepared than ever before, and lives would be saved through reliable early warnings.”
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LEARN MORE

Regroup Mass Notification is an award-winning provider of mass communication solutions committed
to providing civic entities and emergency management teams with effective, reliable tools for alerting

and protecting communities during times of crisis, including tsunamis.

CALL REQUEST ADEMO EMAIL

e Regroup®
855-734-7687 regroup.com/demo inquiries@regroup.com
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