
CASE STUDY

MERCY COLLEGE, NEW YORK

Mercy College needed a mass notification solution for both day-to-day communications and emergency alerts. It 
wanted a system that was easy to use and flexible enough for everything from weather-related announcements 
to alerts regarding potential violence against its faculty, staff or students. It switched to Regroup Mass 
Notification from a state-sponsored alert system because of its flexibility.

MERCY COLLEGE SWITCHED TO REGROUP MASS NOTIFICATION FROM A STATE-SPONSORED 
ALERT SYSTEM BECAUSE OF ITS FLEXIBILITY.

THE COLLEGE NEEDED A FLEXIBLE, EASY MASS NOTIFICATION SYSTEM. IT HIRED REGROUP AND 
IN PARTNERSHIP CREATED THE WHITE-LABEL MERCY ALERT SYSTEM.

With a main campus in Dobbs Ferry and branches around the New York City area, Mercy is a private college with 
more than 11,000 students that is praised for both its cultural diversity and financial value.

In 2019, Mercy began leasing the College of New Rochelle’s main campus and three of its former branches, 
bringing in another 1,700 students over four campuses.

The college needed a flexible, easy mass notification system. It hired Regroup and in partnership created the 
white-label Mercy Alert system. Every Mercy College email is added to the Mercy Alert system. Mercy community 
members can also add other emails and an unlimited number of phone numbers, as well as set preferences on 
how communication should be received, whether via voice or text. 
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https://regroup.com/blog/the-top-6-templates-your-organization-needs-for-emergencies/


THE BEST-IN-CLASS SERVICE FOR STUDENTS, PARENTS, STAFF, FACULTY AND 
EMERGENCY SERVICES

Regroup offers automated alerts from the Integrated Public Alert & Warning System (IPAWS), NOAA, National 
Weather Service (NWS), and more.

AUTOMATE CRITICAL NOTIFICATIONS

Send messages via email, text/SMS, and voice calls, and integrate Regroup with desktop notifications, Help 
Point towers, fire and PA systems, digital signage, outdoor sirens, and more.

REACH YOUR ENTIRE CAMPUS

Our geofence technology allows you to alert a specific location, and even notify people outside of the area to 
stay away.

ALERT SPECIFIC LOCATIONS

Regroup’s free mobile app makes it easy for students and faculty to opt-in for notifications and receive them 
wherever they go.

EASY OPT-IN, FREE MOBILE APPS

Witnesses and first responders can send important information and updates from the scene to improve 
response time to the emergency.

CRITICAL TWO-WAY COMMUNICATIONS

Enhance crisis communications and mitigate the risks of active shooters, severe weather, and other critical 
events that endanger your community. With Regroup, you can send alerts to thousands of students, faculty, 
and staff in seconds.

EMERGENCY NOTIFICATION SOLUTIONS FOR HIGHER EDUCATION






